
 HOW TO RIDE CRT  ROUTE DEVIATION SERVICE

 DEMAND RESPONSE

 CUSTOMER SERVICE

 FARE INFORMATION

 HOLIDAYS

 *

 *

 *

 *

 *

 *

 *

 CRT operates deviated fixed route 
 service Monday through Friday 
 between 8 a.m. and 4 p.m.

 Arrive at the bus stop about five 
 minutes before the scheduled time. 
 Buses can run a few minutes early or 
 late depending on weather and traffic.

 Pay your fare upon boarding the bus. 
 Please have the exact fare ready.

 As we approach your destination, 
 please ring the bell.

 Baby strollers and shopping carts are 
 permitted but must be folded.

 Disorderly conduct is not permitted on 
 the bus. Neither is smoking, eating, 
 drinking, pets or loud music.

 CRT is not responsible for items left on 
 the bus.

 Country Roads Transit offers service 
 called “Route Deviation” on its routes. 
 As part of this service, CRT will pick you 
 up and drop you off at locations within 
 3/4 mile of our regular routes. To 
 receive this service you must call CRT’s 
 office and schedule a reservation one 
 day in advance of your travel. Those 
 that use Route Deviation will be 
 charged twice the amount of CRT’s 
 base fare. To make a reservation, 
 please call CRT at 304-636-6472 or 
 toll free at 1-877-636-6472.

 Country Roads Transit provides 
 Demand Response service for 
 individuals living outside the service 
 area who are unable to ride regular 
 bus service. This service is by 
 appointment only and requires at least 
 24 hours advance notice. All Demand 
 Response vehicles are wheelchair lift 
 equipped. The cost to ride Demand 
 Response is $2.50 per trip. Those who 
 would like to apply for service or 
 schedule a ride should call (304) 636-
 6472.

 Phone  304-636-6472

 Toll Free  1-877-636-6472

 TDD  304-636-7373

 Office Hours  8 a.m. to 4 p.m., 
 Monday - Friday

 Country Roads Transit
 does not operate service on:

 New Year’s Day, Martin Luther King, Jr. Day,
 President’s Day, Memorial Day, Independence
 Day, Labor Day, Columbus Day, Veteran’s Day,

 Thanksgiving, the day after Thanksgiving
 and Christmas Day.

 Rider  Price

 Adults  $1.25

 Children  Free
 (under six years old)

 Monthly Pass  $30.00
 (unlimited rides)

 Customers can buy monthly passes at: 
 the Randolph County Senior Center 
 located at 5th Street and Railroad 
 Avenue in Elkins.

 ELKINS LOOP NORTH
 (Schedule Effective 7/1/2009)

 with service to:

 Gateway Apartments
 Maplewood - Highland Park

 DMV - DHHR
 Randolph Village Apartments

 Tygart Valley Apartments
 Elkins Manor

 Crystal Springs
 Davis Memorial Hospital
 Senior Center (Transfer)

 Country Roads Transit
 Railroad Avenue & Fifth Street
 Elkins, West Virginia 26241

 (304) 636-6472

          Elkins Loop is a wheelchair
          accessible route

 STATEMENT OF NONDISCRIMINATION 

 Country Roads Transit  does not discriminate against an 
 individual on the basis of race, color, creed, religion, 
 national origin, sex, marital status, status with regard to 
 public assistance, disability, age or familial status in the 
 provision of public transportation services.

 FOR MORE INFORMATION ON CRT’S 
 NONDISCRIMINATION OBLIGATIONS OR TO 
 MAKE SUGGESTIONS, COMPLAINTS OR 
 COMPLIMENTS

 Call or write us using the information on the front of this 
 brochure.
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